DANA B. QUESINBERRY -

ATTORNEY AT LAW, PLLC _
214 East Main Street 2005 - 7 %
Morehead, Kentucky 40351

Telephone (606) 783-9848
racsimile (600) 783-97406

ng 14, 2063

Kentucky Public Service Commission
. Attention: Jenny Smith
211 Sowers Boulevard

PUELIC SEFVICE

Frankfort, Kentucky 40602 - _ ©QORMMISSION

Re: HyperAction Counecbtion, Inc. v. 2lltel
Dear Ms. Swith:
pleage find euclosed the original and ten coples of the
complaint in the sbove-referenced action. Please see that they

are properly filed. Thank you for your cooperation.

S8incerely,

Dana B. géeﬁinberry

Enclosures



COMMONWEALTH OF KENTUCKY

“'%"’”’" :
Emh.u ‘4.;9'39.,— § "\'-__ -:f

BEFORZE THE PUBLIC SERVICE COMMISSION

AT 15 2003
In the matter of: PUELIC SERVICE
' COMMIZSION
HYPERACTION CONNECTION, INC, )
)
Complainant, )
}
Vs. ) No. _ 2003-00073
)
ALLTELL COMMUNICATIONS, INC - )
' ' )
Defendant. }
COMPLAINT

Comes now the Complainent, HyperAction Connection, Inc. (“HyperAction™), -
and for its Corﬁplaint against Défendant, states as follows:

1. That Complaiﬁént,_ HyperAction, is a 'Kentucky corporation with its
priocipal office located ai 101 Zachary Way, STE 4, Somerset, KY 42502-0368..

2. That Defendant, Alltel Communications, Inc. (“Alltel’”), located at 130
Ro_] ay Drive, Lexington, KY.

3. 'Thét on October 14, 1999, HyperAction converted its then e;ﬁsting 5T1
- DCS trunks with 24 riders per trunk to 5 CyberDSI trunks Verizon, the Defendant’s
predecessor in interest, and added one addmona] CyberDS1 for a total of 6 CyberDSI
 cirouits. See e-mail dated 10/01/199 attached hereto as Exhibit A

4‘. During the converéion, a Verizon représentative informed Com’pla&néﬂf
that a separate order fo discontinue to service On. the 5T1 DCS truﬁks would be n.c-::ede.d.
Mr. Richard C.“op'__; confirmed the necessity of a separate disconnect order. Mr. Cox further

instructed Complainant to send in an “out” order for the § circuits and to put the effective



date as 10/14/1999 so we will not be charged for them since we were then being charged
for the & CyberDS1 trunks.

5. ' Complainant did send a disconnect order. See e-mail confirming receipt

~ from GTE had received our disconnect order for the 5 T1 DCS trunks attached as Exhibit

B. o
6. All billing for the 5 T1 DCS trunk line should have stopped as the service
was discontinued. See October 10, 1999 bill attached hereto as Exhibit B. B.y November
7, 1999, the bill no longer had any charges on it for DCS services and di& have the 6 new
CyberDS1 ser*;fi_ce charges. See November 7, 1999 bill atta'lched hereto as Exhibit C
| 7. During the fall of 2002, Camplainant discovered that Verizon had split the
components of the T1 DCS trunks up onto two separate éervice bills. Some éompbnents

were billed the 606-677-0433 account only had part of the services Ifor the T1 DCS

trunks. ‘The rérnaining s€rvices were on a separate account 606-T01-04%4. For reference,

see December 10, 1999 bill attached hereto as Exhibit D.

8. Verizon continued to bill Complainant for the partial T1 DCS services on |
acﬁount' 606-'f01 -0494.

9. The Cémplainam’s fmancial officer did not know that the servibes en
account 606-T01-0494 were for part of the T1 DCS trunks that were discoﬁnected and
continued to pay the monthly bills trom November 1999 until May 2002.

0. Verizon had billed Complainant for the partial T1 éervi_ces incorr'ectl-yl in
the amount of $53,219.41 for these sewi.ces that were disconnected on October 14, 1999.

11.  The Defendant Allte] purchased our account from Verizo-n_asluis in July

2002, and is responsible for any gams or losses on the account. See e-mail attached

hereto as Exhibit E.



o

12.  Defendant Alitel continued to bill Complainant for $8,347.40 for these

- partial T1 services.

13, On December 12, 2002, Kathy Taylo;, Alltel Busmess Sales, credited
Complainant $8,347.40 that it was still being billed on this account. Further, Ms. Taylor
stated “‘we I(Alltel) have verified thét he shouid of not beeﬁ billed for these charges.” See
e-mail attached hereto as Exhibit F.

14. | Complainant has requested refund of the 344,872.01 paid l;y Complainant
for the serﬁces it did not receive but was bii]ecl for and erroneously paid.

135, Since Decamber 12, 2002, Cornplamant made no progress with retrieving
the money that was overpaid. |

16.  Both Defendant Alltel and Verizon have flatly stated that they are not
reSpohsible for returning our money without disputing that the money is owed to
Coniplainant. |

: WHEREFORE, Complainant requests. the Comnission to:
1. Find that Defendant Alltel purch_ased Comp_lainant’s account as 18 and 18
therefore responsible for gains or losses on the account;

2. Find that Complainant was billed, and paid bills, for services for T1 trunk
lines that 'thé Complainant did not receive; |

3. find that the Defendant, Alltel, owes a refund of thé $44,872.01 to the
Compiginant, HyperAction, for its_overpaid. -

4, Find thaj: the defeﬁdém, Alltel, musf pay 1.5% monthly interest rate on
each payment that has accrued since monthly ove.rpéyments began until the origin'al filing
of this complaint on February 20™, 2003, totaling $20,44§.3 2, to the Complainant,

HyperAction,



3. Find that the defendant, Alltel, must pay 1.5% monthly interest rate that
will accrue, from the date of the original filing of this complaint on February 20%, 2003
unti! the date the complete .paymeﬁt 18 received, to the Complainant, HyperAction.
6. Find that the defendant, 'Allt.el., must pay all of Complainant’s cost and
: aﬁomey’s fées associated with making this action' a.ﬁd |
7. Grant any aud all such other relief the Commission deems just and proper.
Dated at Somerset, Kentucky, this _&/_ day of May, 2003. |

Respectiully Submitted,

LOMW

Hon. Dana B. Quesinberry
214 East Main Street
Morehead, Kentucky 40351
Telephone (606) 783-9848
Facsimile (606) 783-9746

VERIFICATION

I hereby verity that the facts contained in this Complaint are true and 'a.ccuratc to

the best of my knowledge.

Steph?f Price,

President, HyperAction Connection, Inc.
11658 Lexington Road,

Lancaster, KY 40444

(859) 333-7008
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Exhibit A
Stephen Price |
From: <Christi_Garcia@txirvnhwn01.irngtx.tel.gte.com=>
To: "Price, Stephen” <sprice@hyperaction.net>
Co:  =piga.sosa@telops.gte.com>; <david ciness@telops gie.com=; <christi.garcia@telops.gte.com>
Sent: Friday, October 01, 1999 4.58 PM :

Subject: GTE order Firm Order Confirmation for SOMESET, KY

Dear Hyperaction,Inc for Somesct, K'Y

" The following is your Firm Order Confirmation (FOC) from GTE. Thank you
for your order. ' . :
GTE bas scheduled this order for installation on: 10/13/89

Since this is a system-generated message, please do not reply to this email

message; - : . : :

instead, you may contact your account team or coordinators Olga Sosa at
R00-483-7222 Ext. 5802 if you have guestions concerning your order.

Thank you

DATE: 10/01/99 03:57:40 PM

Service Type: DCS .

SubType: <NONE>

Order Type: Supp

Order#: 04657700, C4655497, C4662763, C4663333
Type: C

Supplement:

Fhone#: 606 677-0433
Circuité: GR.UHMT.215278..GTSE

Order#: 14865802
Type: . 1
Supplement: Yes
Phone#:  606/451-1856
Circuit#:

Orders#:  C4867709

Type: . C

Supplement: Yes

Phonef: - 606/451-1856

Circuit:  g8.dksa.215714.001.gtse

Order#: . 4867709

Type: C
Supplement: Yes
- Phone#:

Circuit#: - g8.dksa.215714'002, gS.dksa.215?14.0U3, gS.dksa.215?14.004, _
- g8.dksa.215714.005, g8.dksa.215714.006 '

5/1/2003



FOC Email Address: sprice@hyperaction.net
PO Number; :
Main Billing #: G00-077-0433

Customer Desired Due Date:

ISP or HOST/MASTER SERVICE ADDRESS:

Company Name: Hyperaction,Ine
Address: 101 ZACHARY WAY
Room: '

City/ST/Zip: SOMESET, KY 42501
Bldg Type: Existing

Contact Name:

Contact Phone:

Extend Inside Wiring:

=L.ocation of Demarc:
Type of Jack:

A

CO/End User or REMOTE/PVC SERVICE ADDRESS:

Company Name:

Address:

Room;

City/ST/Zip: : somerset, KY

‘Bldg Type: Existing

Contact Name: -
Contact Phone:

Extend Inside Wiring:

Location of Demarc:
Type of Jack:

Quantity T1 Circuits: 1

Quantity Riders: - 24 o -

T1 Circuit #: G8.UHMT.215278..GTSE
Rider Circuit # : o
Directory Listing: Yes

Term Agreement: 3yr

Tariff Reference: Local

Configuration: Trunk Side w/l Phone #
Channei Configuration: 2-Way Trunks
Signaling: E&M Immediate

Pulsing: DTMF

Drigits Sent:

NC Code: ' HCE-

NCI Code: 04DU9.18N

SECNCI Code:

Intralata Carriet/PIC; NONE

Page 2 of 3
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Pape 3 of 3

Interlata Carriet/PIC: NONE
Existing T1 Circuit #:

Existing Rider #; . -
Line Hunt: -

Line Coding: BR8ZS ESF

DCS REPAIR REPORTING:

. 800 222-0909 {east/central)
800 483-2000 (west)
500 262-4831 {north)

800 222-0909 {south)

GTE Contact: Olga Sosa
GTE ISP National Access Customer Contact

Phone: 800-483-7222 BExt. 5802

Tracking #: 9909130946--08-003

REMARKS:

ISSUED ORDER 04657700 AND C4655497 AS RECORDS . ORDER ONLY TO COMBINE
BILLING. ORDERS C4662765 AND C4663333 WERE ISSUED TO ADD THE 6TH DCS TC
LEAD NUMBER 606 677-0433. NEW CKT WILL BE G8.UHMT.215278..GTSE WITH
CHANNELS 121-144. ORDERS ARE DUE DATE FOR 09-29-99, :
% Yo% %Yo % Ya Y% Yo Y Yo% Ya %% % Yo % Yo% % % % Y% s Yo% %o % Yo Ve % %o Yo % Yo %o Yo Ye % % %% %6 e % % % % %
%% % %% %% %% % Y% % % %% % % % % % % % % Y
%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%

Orders C4662765 & C4663333 were canceled to change service request to cyber

dsl.

Order 14865802 issued to establxsh primary lead/billing number of

606/451-1856 for cyber dsl service,

 Order C4867709 scheduled for 10/13/99 1ssued to install 1 new cyber dsi

service, :
%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%
%%%0%% % %0 %% %% %% %% % Y % Ye

Order C4867709 supped to add 5 extra cyberdsl ckts for a total of chber

dsl's, Ouder is still schcduicd for 10;’13;’99

57772003
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Stephen Price

From: “SPUORDERS" <lsp.arders@lelops gle.com>
Ta: “Piice, Slephen” <sprice@hyperaction.net>
Sent: Fridery, Octobsr 16, 1999 337 PM

Subjeet:  re: Fw: GTE GRDER REQUEST -DES

Your request has been received, Thank You, JSF ORDER CENTER
Crriginal Text

From: "Stephen Price” <
> CUSTOMER ORDER REQUEST - _unm

-
no..;.o-..oanaro'n-ow14e«uoi«o«».v..1**ooai.o&+;oo»ou»ooi».ow*u»ubr».-p.'nl

L]
[ ]
=3
> ORJER TYPE: MEW __ ADD__CHANGE __ DISCOMNECT XX

=, on 10/15/99 2:37 PM:

>
> RECUESTED DUE DATE:10/14/19%85

W PURCHASE ORDER ¢

2 CUSTOMER NAME: Hyperdction, .
WOCm.ﬁO?ﬁmHﬂ CONTACT NAME & TEL #: S1ephen Price, 506-333-7068
.W INSTALLATION ADDRESS: 10§ Zachary Way, Somerset, KY 42501

»
> WORKING TELEPHOME # AT INSTALLATION ADDRESS: 606-678-045!

=

> BILLING ADDRESS, CITY,ST,ZIP: P.0. Box 368, Somesset, K 42302-03€8
> (NQTE: BILL MUST 3E SENT TQ THE IMTERNET PROVIDIER)

> .

= CUSTOMER SITE CONTACT NAME & TELEFHONE £ Stephen Price, 665-333-7068
>

- kv d Rk bk d bk bbb RN RN RS PR .*iﬂh*il.ltl.& EEFERENRFEFIEANRIALEY

-

> % Do you require | Tead number for ali T.'S

> orindividual numbers per T1?

-

=3 (AL IIRXFIZENELRR] L] LIEEY YL TN IJIGR}’.**&I.’J...'&.I*. (XYY FFEIRERTRALRL LR ]
> IF EXISTING SERVICE - (PLEASE INDICATE EXISTING LEAD NUMBER)

>

> EXISTIMG LEAD#:

>

> # OF DCS'S REQUEETED:

-

> TOVAL # DCS'S AT INSTALLATION:
> MNOTE: >
o*r*;*;»w*»-nuou»nuo»».na.c14-1&.-»4.-1&».&**»;'*;o«4.o**faqo*oaivcuu-

34142003
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Pape 2 of 2

> .E STANDARD CONFIGURATION

>. 24 2-WAY TRUNKS

> . WINK START, E&M, MF, ZERQ DIGITS mm.Z.H .u__Jo DRGITS RECEIVED

>« SINGLE LEAD .HmrmmiOZﬂ NUIMBER MAY ACCESS ALL TRUNKES ACROSS
> MULTIPLE CYBER DSt CIRCUITS IN A CYBER D31 ARRANGEMENT.

= - OPTIONAL, MAY HAYE MULTIPLE LOCAIL TEL HUMDERS {FLTH's)

= - OPTIONAL, ALSO MAY HAVE A UMIQUE TN PER. CYBER D31 .

+ . ALL TMs WILL HAYETOLL BLOCKED. CARRIERS ARE NOT PERMITTED.
>

> . ,

> FRAMING: BRZS/ESF __ D4/AMI__SFAMI

=

> DO YOU REQUIRE GTE TO EXTEND THE DEMARC TO YOUR EQUIPMENT?
=IF YES INDICATE LOCATION:

> -

» NOTE: TO EXTEND DEMARC THERE MAY BE ADDITIONAL CHARGES PER HOUR.
> .

= FYISRAI LTI ISR REL R E IR R R0 L 20 (TIPS T LTI FREL L LR LELY L) E¥rEeak kbl
> SPECIAL INSTRUCTICNS: .

=T need he following existing DCS trunks remaved:

> G UHMT.012456

> G8 UHMT.011109

> GB UHMT 012456

> GB UHMT, 013003

> G8.UBMT 007478

> G8.UHMT.215278

o

-

=3

= Diebra Mendez

" = Acconst Executive

= {GTE Whatlesale Markets

> §-§13273-2924

> 1-877483-6533

> debra mendez(@iclops. ge.carm

=

> Richad L. Cox, 1V

> Intemet Wholesale Markets - East
> Accownl Manager - FL, K, 5C, NC, AL, MO
> Toll Free - 277-483-6G537

> Paget - 8004 83- 4726

> enail - fchard coxf@elops, gta.corn

5£740003
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pAGE] OF a

EPHOME NUMBER 506 §77-0437

A!ccouw"r NMUMBEE __ J078720739B03 [R308
Nov 7, 1999

STATEMENT ENDING

How (o Reach Ur

GTE biiling
questions
1 200 433-6000

GTE repair
call -

Customuer Care
L 200 483.2000

ACCOUNT SUMMARY

NG HYPERACTION
P"-“"i‘-"l!‘ ':Hﬂges If noi paid on time,
Amount of last bilf .00 pay penalty of 1.5%
No payment received o0 appiy ta any unpaid
s : .00 balance over 325.00
Balance ' Bec, §7, 19949
nrgcgha e ‘f 11.918.67
GTE regulated services : 918,
5 11,918.67

Total current charges
TR e s
R

To order GTE
o 4 &t
1 30O 483-6800 C 3
A Please sex reverse side for additional information.
r..l(ﬂ:n. 2 Rlease sex rev
) @ THELEPHONE NUMBER 806 6770433
- : ACCOUNT NUMEER 2078720239807 18308
PAGED OF 4 _STATEMENT ENDING Mov 7, 1999
GTE REGULATED SERVICE (Nov 710 Dec )
Bescription Qry Unit Rate
LNYSOSBDRS?I4 | Cyburds 1 i 730.00 7
) 2 DCS Interstate agcess charge 2 9.20 : |
LN{6062DXSTIS 3 Cyberds 1 ) 1 730.00 T
4 DCS Interstate access chargp 2 9.20 |
LNYHG0GEDKSTISE 5 Cyberds | I 750.00 7!
8 DCS3 Interstate acoess charge 2 9.20 !
LNHS0SEDKSTI? . 7 Cyberds | I 750.00 75
8 DCS Interstate access charge 2 2.20 1
LN#8068DE3718 | 9 Cyberds | 1 750.00 75
o " 10 DCS Taterstate access charge 2 9.20 1
LN#6068DRS71¢ " 11 Cyberds 1 C 1 750.00 75
’ 12 DCS Interstate access charge 2 8.20 :
R - Total $4,51
ADDING AND CHANGING SERVICE (Regulated) =
Services for The following services are for a partial month, from the effactive
606-677 0433 date of your change to the Staterpent Ending Date (Nov 07, 19993,
Services Addud
Product Drescription Qty  Order Numher  Effective Date
13 DES Interstate aceess shadps 2 Cagaroy Qet 1} 95
- 14 Cyberds 1 : & 4387709 ~Qet 11 3,800
Total Services Added 3,995
Service Order Charoes and Credits
Product Description . . Order Number - Effective Date
t5 Injtial order C4867709 Ot 11 a4,
15 Cyberds | - install C4867709 Oet 11 ©OS00.
17 Cyberds | - install CAB67709 Cct 11 300,
18 Cyberds | - install C4867709 Qet 11 300,
19 Cyberds 1 - instai C4857709 Cet 1] s00.
20 Cyberds | - install . Ca86770¢ Oet 11 300,
21 Cyberds } - install : C4867709 Oat 11 5000
Total Service Order Charges and Credits 3,024,
Total Adding and Changing Service 57,019,
T= 3 BERIALEG mm:mmn

WM SOSETIMIT NN A M KYNIEHBRDA

- Exhibit C

g
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w.-’:" TELEPHONE NUMBER 606 T01-04

ACCOUNT NUMBER 207872021 5803 38€0n - Exhibit D
rackl STATEMENT ENDNING _Dec 10, 1999
How to Reach s ACCOUNT SUMMARY HYPERAGTION NG
T1 SERVICE
G'I‘Eubi thng Frevicus charpes
queslans .
1 808 483-6000 ‘;g:;c? of last bill ' 2 'gg
Current charges
GTE repnisted services : §1,751.60
Total cumrent charpes § 1,751.50
Amount transferred
to su bill
number 806 197-0311 1,751.60
To order GTE Total amount due . L]
SETVICES
1 300 453-6000
TELEFHONE NUMEER 806 T01-04%4
ACCGUNT NUMBER, 207872021 580258608
frs owr RYPERACTIONM INC
privifegs to 'T1 SERVICE
farve pow POBOYX 368 :
SOMERSET Ky 425302 = 03468

I||||I"Ill.lll.]Il"lllll"lllll"ll“l!illlll"llillillulli

T= 1 I0 TRV GalMdisks o 03 KY.lu'HBRDkl. OMO005E 5 BOMHO00S Y : i OF1

be,



A f-" F 3§ . TELEFHONE NUMEER S0E 677-0

' ACCOUNT KUMBER 207872021 580258000

To order GTE
services
1 SUE_I ARI-A000

el Rl i I R ———

Ir's our
privifega ta
Serve pou.

- paGED STATEMBNT ENDING Des 15, 1699
How o Reach Us ACCOUNT SUMMARY HMYPERACTION INC
s
GTE billing Provious charpes
o e soog | Amount of last bil .00
Balunce )
Current charges
Total current charges 5 .00
Amount transferred
to summary bifl
oumber 606 197-0311 .60
Tatal amount due - 00

’I;HLRPHONE NUMBER 606 677-0433

- ACCOUNT NUMBER 207872021580258608

HYPERACTION INC
DCs

POBOX 368
SOMERSEYT KY 42502 - 03648

l!llFI|I11II:IIIulllltllﬂlIIrH"II"I‘IIIllt"itjll[(l”lll

30 TFII 02158025AG 08 04 J(Y]IZ'HBI:(DAH CIOMOST S ECOMNOOES 5 T ArE -
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w — TELEPHONE NMUMBER 606 197-¢f
ACLOUNT NUMBER 207872021 58025860,

PacEk STATEMENT BNGING Dee 10, 1999
How to Reach Us ACCOUNT SUMMARY HYPERACTION INC
SUMMARY BILL
GTFﬁ hilting Proviots charges
queshions Amount of last bill CR § 397501
1 800 485-6000 No payment received, 00
Credit balance CR 5397500
Current_charpes
GTE repair GTE repulated services 5 175160
call Total current charges 5 1,751.60
Customer Care .
1 800 483-2000 Total amount due . CR § 2,223.41
No payment necessary :
To order GTE
SErvhoes
1 200 58 3-6000
AL HBADA
gﬂle(;‘#ﬂs Sngmﬂﬁ
TALEPHONE NUMBER 606 197-0311 HalvHEil 155090
ACCOUNT NUMBER . 207872021580258608
KSLZ GG, 122.204069 1 AT 0789 t3r19e .
;r‘r our H‘rPERACTIDN ENC . . Illl"i!'ll“lI!Il“l‘l!tlll
privilege to . SUMMARY BILL .
©oserva pau, T1/DCS
POBOX B6

SOMERSET KY 423502-00846
Irilll‘!lt[IIIiIIlIIIIIIII"Ill]lIll]llll!“llllllll"f!llllll

iy



war TELEPHONWE RUMBER bUb 1Y [
' ACCOUNT NUMBER 28202158025 000

PAGES STATEMENT ENDING Dec 10, 1999
SUMMARY ACCOUNT TRANSACTIONS )
SUMMARY OF CHARGES BY ACCOUNT 9
Telephone : Trevious. Cuorrent
Number Location {Stere Number Charges " Charges
1 606 TOI-0494  SOMBREET 1,751.60
1 SERYICE
CKT# G8.UHMT.110494. GTSES
2 606 §77-0433  soMERsET .00
jatel
LRI GEGNASDS 6770433,
. Tatal Current charges $ 1,751.60
CURRENT CHARGES RE-CAP FROM ACCOUNTS
Repulated Clhiarges
3 %TE regulated service : 1,521.00
4 GTE regulated service taxes and surcharges
Fedaral 46.96
Loeal B9.83
State : 93.8]
Accumulated charpes ’ 230.60
Total 31,7510
Ta= 3 HOWF GILIKLME M 4 KYIIHBRDAG TMGSE  SKOHONNEL 1aFT



Stephen Price

Fage | of 18

From:  <dmbbietumey@verizon.coms

Te: "Slaphen Price” <sprice@byperetionnel>

Cot <gary.sides@verzon,com; <Herman, ThomasDslielooms
Sant: Monday, Decambaer 16, 2002 10118 AM

Attach:  Verzon Bill Review for DCS_ds

Subjeet:  Re: Fw: HyperAntion — clalm number CU209T0006290 — Bifling Account lBT010404

Stephen, Good moming,
1hate to be the bearet of 5ad news. Out havds ace tied, Alltel purchased
this actount "A3 13" which basically means we are no Tonger i the picture,
Mo credits or debils will be issued on En ban 606 T0I-04%4 Tom Verizon,

Thanks,

Pebbie Tumey

ACSCBilling Rep

'800-483-7222 option | Ext 5026

Fax nurmber; 915-044-6402

Internet Address: oagammggk@g
Plesse submil ¢laims & order request ﬁm the sa_u

Bt pwesten, veri zoncomyw,

"Stephen Price”
<spoce@hyperagyy  Te
T EMPLTX/Verizon@yZK . )
"Hamill, Todd" <Todd Hamill@allial cor, "Glenn
Price” : '

on.nel= ot
; <gprice@ihy peraghion.nel>, "Wavne Hollis?
<kehollis@bellsouth.net>

12/15/02 1107 PM
- Biflirg Account

Dehbie D,

Subject: Re: Fw: Hyperhction — claitn number G020

G05TO10454

This hies been totally confused again; There were not 10 lines but 5. There
wag pot ene aceound bul two.

In Dstober, we were Teceiving Livo bills for the 5 TS lines as follows:

Account #: 406 677-0433

G I0006290 -

5772003

Exhibit B

DCS 11 Line Number Descriplion Qty cosi Extended

T LN#SOGUHPATE DCS - activation 24 § 35,00 $840.00

| LNHS06UHT7A78 DCS - 24 Channels 1 3310.00 $310.00

1 LN#506TIH?478 DCS Interstate accesscharge 2 5 920 % 18,40
2 LN#SUGEUHO494 DCS - activation 24 % 3500 $340.00

2 LNASOERUHM 94 DCS- 24 Channels | $310.00 $310.00

2 LNMG06RTTHD4R4 DO Interslale acoess charge 2 § 220 § 13,40
3 LMAB063LIH110% DCS - activation 24 3 35.00 $340.00
FLNASOGRLIHN 109 DCS - 24 Channels 1 $310.00  $310.00

3 LMAGOGELIFN 109 DCS interstale aceess charge 2 5 2.200 § 1840
4 LHA06EN12495 DCS - activation 24 5 35.00 584000

4 LMASN6EUH2495 DCS - 24 Channels | $310.06  $310.00

A LMEDSEUHIA95 DUS Inlersiate access charge 2 8 920 § 18,40
5 LN#3063LIH3001 DCS - activation 24 $ 35.00 5840.0

5 LMH063UHIN03 DCS - 24 Channels T 8310.00 33140.00

5 LM#5063UH3003 DS Interstate secess charge 2 8 220 § 1240

Account #5606 TO1-04%94
DS T1 Line Number Description Qty cost Extended
| LN#GOGTON7478 DCS - 24 Channels 1 $195.00 $295.00

| LN#GD6TO07478 DCS interstate access charge 1 § 920 5 220

2 LN#506TO10454 DCS - 24 Channels | $195.00 529500

2 LHEETO] (404 DCS [nlerstate access charpe 1 § 920 3 220

3 LNREETO) {109 DCS - 24 Channels | $195.00 $295.00 -
3 LN#S0STOL1109 DCS [tlerstate secess charge 1 % 920 5 220

4 LN#GOGTO12495 DCS - 24 Channels 1 $195.00 $295.00

4 LNHOSTO1 2455 DCS [nlerstate acoess clargs 1 8 220 8 220

5 LN#OGTHH 3003 DCS - 24 Channels 1 $195.00 $295.00
5 LN#GOGT 003 DTS Interstate access charge | § 220 § 9.20

These two bills made up a single m.o. of 5 T1 DS kines, not 10, With these
twa bills legether we weie ndt being ..5.“2 billed For these 3 DTS
facilities.

E_.._nz we converted our service from DCS o CrhetD51, Aceount 506 677-0433
dropped 1he 15 tine items above and added 12 fine items as followed Aé.u
orderedfadded a 6lh ﬁ..u&nqcm 1% .

>n.8_.=..;. a6 677-0433

CyberD51 Line Number Description Qty cost Extended

1 LM#60GE0DK 5714 DCS Intersiale access charge 2 § 920 § 1840
| LNRGOESTIKST 4 Cyberds] 1 $750.00 1750.00

2 LNASOGEDKSTIS DCSintersiate access charge 2 § 920 § 1840
2 LNHG0SEDKST1S Cyberdsl 1 $730.00 $750.00

I LNRGDERIKSTI6 DTS intersiate access charge 2 § 920 § 18,40
I LNEDGEDKSTI6 Cyberds]- 1 373000 1750.00

4 LN#605BDKSTI7 DCS Intersiate access charge 2. § 920 § 18.40
4 LM#SOSEDKSTI7 Cyberdsl 1 375000 1750.00

5 LN#6063DK 5718 DCS Interslate access charge 2 3 220 1 18.40

i
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1

5 LNASOSEIDK 778 nu._ua.aﬂ 1 375000 ¥750.00
6 LN#SDGBDR 1710 DCS Interstare access charge2 § 920 3 18.49
6 LNAG06RDK ST 19 Cyberdsl i $750,00 S$750.00

This process removed the RCS T chages for Activation (B35/channef), DCS
Facility (8310fine), and DCS Interstate charge {2 per i ne @ 59200 from

and DCS mN?_.naammmb__smu From 606 T01-0494_ When we convered nur service
from DTS to CrberDS3I, 606 TO10404 and 608 6770433 should have baen
eollapsed : .

back down inty ene bill wity only the eharges for the § Cy2erDS1s and 12
Inietsiate access charges, ] .

Fam atlaching additiznal docunren(atior, including the spreadshegt we
diszussed. The attachag emails, and the m essage threads in them, should

n:n:.n.ma._nu:ﬂ_unaoﬂ_n.H:._.:_uwmaue NE You a separate eraj| with emaij
allachments documen iy 2 (hat process. :

Letme know if you peeq anything else and plcase keep me posted on the
slatug,

Thank you.

Stephen Price,

HyperAetion, Tne,

—=-Original Message .-

From: <debb {Berizon com>

To: "Stephen Price” =<spiceEhy Beracion, net>

Sent: Friday, Pecember 3, 2002 6:06 pM

Subject; Re: Fy: Hyperaction — claim tuember CO20910006390 — Bifting
Agcount 06T {494

>
> Stephen, from our comversation \his marning 12/13/02 you mid thal 5 DCS
on ' - ’

> 606 T01-0494 was to be cha nged o Cyber DS, Per gur billing recerds tha
> wasnol done, We wee undechilling your accouwnt a0 T01-04%4, o
facility .

> charges and no channe; Charges. You stated part of the DCS charges were
on . ’ '

> 606 FO1.0494 ang Parton 608 mqu..cauu_ Qur records indieste 606 677-0433
> was illing for 5 DCS'sand they were changed to Cyber D3J's in Cictober
9% ‘

> The bills do not reflect any facility eharges or channel charges that You

* said were padly billed. Are You saying aat the DCS's that were billed

on :

Pepedof 18
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¥ 608 TO1-0494 were 1o be changed to Cyber DS1°s ang bilting should stop
> sempletely on 606 T0]-0494 and start b ling under 666 677-0433. That
> would be a tolal oF 10Cyber DS1", Plegse Torward any docomentating
thal : )

>you have sither by ermail or fax 1 tne al Fie number Bsted below, [ wil

> getan answer from my analyst if anything can be done 10 Iy and resglye
> this issue,

-

>

>

* Thaiks,
>

> Debhie Tumey

> ACEC Billing Rep

> B00-483-7223 option | Ext 5026

> Fax number 91 5-944-e402

> Iniemet Address: Debbe RTumsy@vedzancom i
= Pleate submit claims & order request via the web:

w ingelaim

,m.a_..__a: Frice”

“<sprcefiivpemet Te:  DebbieD.
T EMPLITX Vert EVZN .
= on. net> GG

> m:Eamn Fw;
HyperAction -- ¢laim puntber CR2091 c@omuma — Billing Account
. T2/13/02 (9. 36 AM G05T010494

> Debbig, .
=1 need you to call me at 8233337068 ASAF pleise,
. .

> Thank you.
>

= $tephen Price

=

# === Original Message ——.

= From; EFaron. Cunninghamg@atliel com

= To: spree@hyperaction me

>Ce: Hy el com ; Todd Har li@al et cory
> Sent: Friday, December 13,2002 9:50 AMm

= Subjeck RE: Hyperdction

>

> Stephen,

57200




>

» ALLTEL fias written off the carry over balmee an the account we have

> discussed. W will be unable to issue addilional eredit on theaccoum

] . .

> this ;attor is between you and Verizon. As ALLTEL, | cannct substantiate

> giving you additions! credit on something we did not bill,

>

w My suggestion & e go back to Debbie Turcy in Yerizon as she seems lo
E

> familiar with your situation.

=

kS

>

> Karen Cunningham

> Supervisor-Sajes Suppon

= 150 Rajay Drive

= Lexington, XY 40503

> -

>
> B59-425-6027
> §50-245-3462 Fax

=—-OIrigitial Messagee.—-

From: Stephen Price [mailo:sprice@hyperaction net)
Sent: Friday, Decernber 13, 2002 6:26 AWM

Te Cunningham, Kaen

Cr: Hamill, Todd

Subject: Re: HyperAction

himpertance: High

T would like to thank you for getting the $8K postion taken care

ad

1 would also like an wpdate this moming on where we stand with the
bakance of {he account that was overpaid.

Stephen Price

--—- Original Message =m--

From: Earen, Cunnitghami@allis] com

Te: spricergihy pemeyon.net

Cr: Todd, Hamil ialallig] com

Sent: Wednesday, Decomber 11, 2002 £:54 PM
Subject: RE: Hyperaclion

Stephen,

F'm geing to try 1o stistch that rubber as much as ] can and do
- winlever we can for you,

VYN YV VYV VY Y YV VY Y VYA Y Y Y Y Y VY Y Y WY
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aren Cunniogham -
Supervisor-Sales Support

150 Nojay Drive

Lexinglom, BY 40503

§59-425-0027
B59-345-3402 Fax

——Oripinal Messape----

From: Stephen Price [mailio:sprice@hyperaction, nel
Sent: Wednesday, Decernber 11, 2002 347 PM

Ta: Cunningharn, Karen

Ce. Stephet Priee; Hamill, Todd

Subject: Hyperaction

Karen,
1iooked through these messages and none of them directly
addressed the issue of Alllel owning \he accound. It would

for 30 days with the claim and I would not get a siatus
without calling and then they would give me a status

g
&
E
F

WYYV NN Y Y

ainl

WMWY VTV YTY Y YY

L]
o

a
VVE

orer the phone. Theie is one message where they said they
waithd reject the elaim beeause | actually still owed them
ey, T called her znd comrected her miss-information and
thert afler 2 couple of days on The phone wilh ber, she said

her management wouald nat Tet her waek on il any fonger snce
Alltel now owns (he accownt.

As your can probably guess, [ do not really care at this

what the deal is with your buyeot of Verizon. I know Alltel

new awns my accomt and expects to be paid what | owed when
Verizon owned the accound. There should have been clauses or
sumething in the buyout contracts 1o cover things like this.

an sure there were many billing issues Hiat got caught up in
the transaction and fcannol imagine there was nothing pul

phice to handle such issess, | should not have to take beth
ecmpanies to court to gei this resolved,

1 have known Todd for some time now by vur work togetter
the Slate of K'Y, When Alltel was jn the process of buying

Werizon, he was presching Alltel's acalades. You would have
thought Alltel hung the mogn and after afl the lurmeil and

By

Pape 6 of 18
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ks problems we had with GTE & Verizan, | was hoping he was at
> least partiatly righi I am now becoming more and more

b skeptical, In the scope of the buyout of Verizon KY, my $42K
= is very insignificant. in the szope of my smail 15P business

3 that 2 of my friends and myself have sunk a lot of our own

» money ino, it may determing whether we threw ali of sur

= down the toliet or not. Todd said that Allsl was g

COMLELnLY ' )

= company |hat facused on being part of the comsaanity that it

> did business with. That it focuses it's arention on. g1l of

> i's customers, whether they are a Toyota or 3 Bob's

Gas-n-Go.

: Tiie marketing campaign thal 1 have wilnessed has also
portrayed (his image. With all 1hat said, this is where the
rubber meets the road, )

Thank YOou.
Stephen Price

YV YWY YYYYY Yy oy

(Bee attached file: Verizan Bill Review for 2C5.x1s)

~— Message from "Olga Sosa” <olpa sosa@ielops pte.com™ on Fri, | Oct
1099 B:15:56 0500 ——-

Tar ...?m.nm. Siephan® <sprice@hy peaclion. net>

: "Bobby Lus® {ops ate, cong™, "Richard Cox*
y <hobby [eeEDis
<iichardcoxifrelops gte.com>

Subject: Re: chnping order from DCS 1o Cyberdsl

'l supp the order this moming.

Thank You,

Olzz Snsa )

18¢ Coordinator .

BO0-443-7222 . .
Orginal Text

From: “Stephen Price”
Olea, ) .

Bobliy Lee called me yesterday evening and instructed thatl could have you
supplemant the current arder for | CybeDS1 Lo make it sn order for a

=, on HW1AS T:57 AM:

72003
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of 6 CyburDSYs. I want them all to look the same with b8zs and ESF. Then
N g
need special instructions on the order Lo convert the their lead tumber 1o
£06-677-0433 anly after soosdinating with me by cal ing 6048-333-7058. 1
will ’
also need all E3 analogs on the 06-577-0433 hunt remaoved fiom that hunt,
rellover service removed from all 13 and 9 of them compietely delered, We
should then be shle ta recover the copper for those 9 analog lines 10 make
sure that we have enough in our Facililfes te have parallel trunks for
facililating the switch-ovar,
Ifyoucannot supplement the existing order, please T2t me know ASAP by
calling 502-564-037%. If [ am unavailable for some reason, please email
e, .
1 would like to gel this arder taken care of loday. We are begirning to
ger : .
inte the busy season and need to have something in place quickty, Thank
you
for your help.
Cireuil ID¥s for existing DCE's:
G UHMT.010464
GEUHMT. 0 [ {09
GE.UHMT 012496
GEUHMT.013003
GBUHMT.007415
GEUHMT. 215278 (new cirenit currently being converted ta Cyber[i%]]
Stephen Price,
Hyperaction, Inc. .
(606 5337068 : o .
— D..Fm_.:m_ hiessape -
From: "Olga Sosa® <nlg susa@relops. gte com>
To: "Price, Siephen” <spiice@hypemotion ret>
Ce: "Richard Cox" <pizhird coxt@lelops ge com>
Sent Thursday, September 30, 1599 3:55 Pl
Subjeci; Re; chnging order from DCS to Cyberds]
= Mir. Price, Richard sentin an order for us & po ahead with § cyberds],
> instead of | DTS, whith you shouldve getten the FOC for yasterday,
AR
> ordess need 1o go to the ISP orders@telaps gie.com box.
> You need €0 get with Richard and he can send you the forn that we need
> filled out for the Cyberds]'s and Lhen he 20 send your arder o us.,
>
> Thank You,
. :
=1 you would like to place an acder please send request o

5172003
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> [sp.orders@ielops, sle.com
l

= Qlpa SosA
= 13P Coordinator
> BO0-483-7222

= Origival Text

> From: " Stephen Price” <gprice@hypemction. net=, on %3099 2:24 PM:

> | jusi got word from Richard Cox what I need to have dong.

> .

> 1 need & CyberDSY's instalied paralie] to my existing DCS's with a Fake

= Jead

> nuraber, T then need youto coordinate with me for a cutover of the lead

> puimiber (509-677-0433) Tom the DCS's o he new CyberDS1's, When you
> coordinate that with me, [ wilt physically move the lines from the DCS

> smarljacks to (he nw&mqup smartjacks. We will then remove the DUS

lines.

>

= | nged io create & new order form, please instruct how | aim to dodl 1
> aisg

> have the Circuit _.__.._:.&ma at home that 1 can email you tonightif
P neGessary.

> Flease inform how to proceed.

>

> filso, % cumently have 13 anzlog phone lines al the end of the

> 0007 7-0433

> hunt group. I reed Lo remove them off of the hunl groug, delete ali but
4

=af

> thern and remove the rolbover service (rom those four, Please _n_ Ine
know

= aiso, what kind of order 1reed to put through for 1hat or if you can
> accept

= this note to complete the work.

=

= Thank you,

Lo

= Stephen Price,

> President,

= HyperAstion, Inc,
> (606) 133-7068

B amnen Cnginal Message ——-

> From; "Olga Sosa” <ylga sosa@ielops, gle towm=
> To: "Price, $iephen” <sprcedhy peraction et

> Ce; "Richard Cox" <fgherd, coxi@telops. gptecom>
= Senl: Friday, Seplember 24, 1999 10:50 AM

= Subject; Re: chnging order from DCS 1o Cyberdst
5 .

> . ]
# > RICHARD, TLL LET YOU GET WITH MR FRICE AND THEN PLEASE ADVISE US AS

SF003

"
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WE
=> ALREADY HAVE THE DCS ORDER READY T Q.D AND WEEED .ﬁO MAKETHE
MNECESSARY
> CHANGES.PLEASE LET ME KNOW ASAP.
=
S
== Olpa Sose
3> ISP Coordinator
> B00-483-7222
3 -
== Crginal Text
=2 From: "Sephen Price” <smiceihvperactionnet=, on $/24/09 922 AM:
> My final design calls for all of the DCE' to beconverted to
qunam_ s
>
> giarted with this line for | am ool using it yet and did not wanl 1o
>have
> an
> gutage, Pleass advise the best approach o take to convert all 6 of my
= DU
> 5 Owanﬁ_u_mu s wilh the least or pra @.u_&._ g down tima. ,:._maw u__cc

b V StephenPrice,
== HyperAction, Inc.
>
>3 memee riginal Message -
> > From: Cliga Sosa <glga Som@telops,gie. com>
= To: Price, Stephen <spricefdhyperaction.net-
> > Senl: Friday, Scplember 24, 1999 8243 AM
> > Jubject: chnging arder from DCS o Cyberdsl
EES
o
> > MR, FRICE,WE m.mnHm{mG THIS REQUIST TO CHANGE EXISITHG ORDER THAT WE
> > > CURRENTLY HAVE 4 FOR DCS TO CYBERSDI . WE CANNGT COMEINE PRODUCTS,
= YOUR
>>> CURRENT SERVICES ARE DS, THE CYBER WILL HAYE TO HAVE IT'5S OWN LEAD
#,
== OWN
== TRUNK mwoc_u....ﬁmn},z PROBABLY POINT THE CYBER TO THE DCE IN A HUNT
»» GROUF.
> > PLEASE ADVISE IF THIS IS WHAT YOU ARE WANTING ASAP,
>
D>
=
==
>»>> 3 PRICE WROTE:
> SPECIAL INSTRUCTIGNS:
> = = Existing Circuil [D #: GE.UHMT 215278 GTSE
> > > This line is currently in the process of being installed a5 2 DCS
2= > Trunkside and
>3 > wa want it to be installed a3 2 CyherDIS1 fine.

52000




» &> & {Current insiallation order numbers; O+ B57700, 4655497, C4662965,
> > = C4663333)
F- 3

-

E--

Ey =

p3-- N

E-3-5-%

>

b1

PR

B

FEm

B

> > Olgs Soza

5 > [SP Conrdinator
3> B00-443-7235
3

=S

~—- Message from "Olga Sosa” nb—w?ﬂum@n_bwm.ﬁnhﬂﬁv on Wed, 13 Qgt

1999 30:57:20 -0500 ---nn

To: "Price, Stephen” Awﬁ__hn@ukﬁmﬁ_.bcﬁv

Subjecl: Re: please call steve with hyperaction...he
. heeds your help

B, Price, | will try ko get the order expedited and worked mmwu Il get
bick to you soon.

|||||| Onginal Tegt cams—
From: "Stephen Prict" <sprice(@hyperacting pet™, on 10/13/99 10:33 AM:

Iiwas never made clzar to me that I needed to send in a seperate order for

the cutever, bt 1 amnow reqesting that the tead number 606-677-0433 be

moved from my old T1's to my new CyberDS1 referenced in Tracking #:

#5001300846--08-604. 1 need to schedule this for 8:00am EDT, 1044499, 1
—will

need 1o be contacted ot (506) 133-7068 1o caordinate the aciual switch o

the new T1's. Thaok you,

Stephen Price,
HryperAction, Inc.

—-- Oripinat Message -——
From: "Olga Sosa" <) wuhﬂnhwag.ﬂpbpﬁv

Page 11 af 18
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,_,c. 'Brenda Reisner” ﬁE@HEEEV. “Richard Cox”
“riclard coxgielops.gie. sum>

Ce: "Price, Stephen® <sprice@hyperaction pers -

Sent: Wednesday, Octaber 13, 1999 10:57 AM -

Subject: re: please call steve with hyperaciion... he needs your help

> Rithard, | was in & class. last time Mr. Price and [ tatked he knew he
wis

o

> serd in an order when he was ready for the cybers 16 be puton the lead
= qumber,, .

> We didn'i request it with the original erder becanse he wanted to be sure
and .

> tesl . .an order needs to be sent in Lo the Bp.orders box,, has he sent
you

= an order? -

B e LT LT [ - — :

> From: Richard Cox@CARMET.CMS@ELTEA, on 10/13/90 9:49 AM:
=

» Brenda,

> Clga is the coordinater for Hyperaction.. 1 tefl her 2 vim this am and the

> cuslomer hasnt heard fror her...she may be busy or hasnt had 2 chance 10
> check her vin.. he needs his main tn cot over. 'd Jike her to

assist..of

> someone else if she is pul today. ..

= ,:.me.

> W_n:ma L. Cox, IV

= Internet Wholesale Markets - Easl

> Aceount Manager - FL, XY, 8C, NC, AL, MO
> Toll Free - B77-4B3-6337

> Papger - B00-183- 4724

# email - richard, cox@ite|ops ate com
--=-- Message frem "Richard Cox™ <righant cox@ielops, glz.com™ on Thu, 14
Oct 1999 9:20; 16 -0500 - .

Te: “Priee, Stephen”
.n.mnn._hmhw E.__u.nnmh" On.nel>
Subjuzt; please call stevs with hyperaction. he :
necds your hel :
greatl

Richard I.. ch..E
Internst Wholesale Markels - Fast

"Paps 12 oF 18

AMT003




Page 130l 1%

Accouns Manager - FL, KY, 3C, NC, AL, MO
Toll Free - 877-181-6537
Paper - BO483- 4726

+ email - gichard coxt@ielops ple, com

...... — Original Texf -o———

_“3_:._ "Stephen Prige” <mries@hyperaction net>, on 10/14/1999 5:57 Ab:
,;n culover this moming was suceessful. Thank yeu ail for your help in
this

CORVEersion, -

Stepher Prige, .
Hyperaclion, Inc.

—-— Chiginal Message «----
From: "Stephen Price” Aﬁhﬁn@wkﬁnhmﬁﬁlhﬂv
To: <Tizhurd coxi@ls Ble.com™>

3enl; Wednesday, Onﬁcam. 13, 1999 4:42 FM )
Subjeet: Re: Re: please call steve with hyperaction._be nesds yaur kel

> Iuliv Evans (915-944-6165) is cntering Lhe arder and i Irying lo arrange
> for {he B:00am culgver, - She just called me back and said thal
everyting

ined up for 8:00 - 8:03 in the moming. ‘asen mcmw (813-214-8020)

wi
* be doing the cut over, | do have ane of the Cybers on 2 modem server, 3o
> when be cuts il over, | saould be able to inmediately service customers
om . .

> that ene T1 and then be abie to manage the culover of e remaining 5
DCS's.

> Hopefully this wiil mear that there wil! be only ahout 5 minres when

> someone may gel 3 busy signal or an out o] service message,

>

= Thank you for your help,

>

> 3tephen FPrice,

= HyperAction, Inc.
>

--== Qriginal Message ——r
> _..35 "Righard Cex" <iichard coxiielopszie coms
> To: "Brenda Reisner” <b.rejsnerd@ielons gle. com>
> Ce: "Sylvia Gonzalez” <sylvia,ponzalez@iel ops.gle.com>
> Sent: Wednesday, Colober 13, 1992 4:09 PM )
> Subject: Nwd: Re: please call steve with hyperaction...he needs your hel
g
>
> = Breda,
2> Olpa discussed the culover of these 6 cybers with the customer whe was
= > apparently iefi with the impression that no further.arder form

51172003
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campletion 3

> was .

> necessary on his part. T believe we could debate over the necessity of
=2 filling ol 2 sepacale urdets to accomplish s order activity...

= Please see if we can pet thfs order entered E_n_ expedited. . per the -

= customers

= request,

= = Thank you,

>

>

= > Richard L. Cox, 1YV

> > Intemnel Whelesale Markets - East

= > Accoust Manmger - FL, KY, SC, NC, AL, MO

= = Toll Fres - 877-483-6537

= Pager - $00-443- 4726

> > email - richard sox@telops. gle.com

# 3 eremmenees Original Texl ———

]

= = From: "Stephen Price” = on W399 11233 A

>>Te; %@%ﬁga
Cox@CARMKT.CMS@FLIPA firends
vvéggggggg%

=" It was never inade clear to me thal [ needed 'o send in a seperate order

= for

= = the eutyver, bul I am now reqesting that the lead number 606-677-0433

be . .

= = moved from my old T1's 10 my new CyberDS | referenced in Tracking §:

= > 9909 150946--035-001. | need 1o schedule this for 8:00am EDT, 10414499, [
> will

> > tieed {c be contacled at (6)6) 333-7068 ta coordinate Lhe actual switch

o

> the new Tt's. Thank you.
>

> > Stephen Frice,

= > HyperAction, Inc,

>

== ——- Oripinal Message -
> > From: "Olga Sosa” <ylps sesafilelops slg o>

=> To: "Brenda Reisner <heisperi@itelops.glecom>;, "Richard Cox™
> > <pchaid. coxr@itelops. plz.com™ .

> > Ce: "Frice, Stephen™ <gprieg(fiv ton

> 5 Sent: Wednesday, Cctober 13, 1999 10:57 AM

> Subject re: please call steve wilh hyperaction...he needs your beip

=

- .

= > > Richard, I was in a class. last time Mr. Price and I tatkcd be knew
he

> was

>>to

> > send inan order when be was ready for the cybers to be put on the

©ORT2003




lead

22> number.,

# > > We didn't request it with the original order because he wantad 1o be
P e

== and

? > # test ... a0 order needs to be sent in to the lsp.orders box., has he

s2nt

& you

=2 = an order? .

BB e Origmal Tent ~e—-—— ’
R

== From: Richard Co@CARMET.CMS@FLTRA, on 1/13/59 §:49 AM:

mam

> > > Brenda, -

== > {Hpa is lhe coordinater for Hypeaotono, . left her avm this am and
e .

» > > customer hasst heard from her...she may be busy orbasml had a chance
W .
> = check her vm. .he needs his maintn cot aver..I'd like her to

> asgist..or .
» x> someone else if she is out today...

=== Thanks,

e

3 > Richard L. Cox, [V

>3 = Internet Wholesale Markets - East

> = Account Maneger - FL, KY, 5C, NC, AL, MO

=== Tolt Free - §77-483-6337

> > Pager- 800-4831- 4726

= email - fcharc. cox@ielops ple.com

-3
—-= Messape from "Richar] Cox™ <gighand, oo m@_nhbmm gt eom™ on Thu, _.\“
Ot 1999 9:22:59 «0500 =emmn

Tos; "Price, m._wE_mn.”_.

<spricefihy peraction ner>
Subject: re: Final Sizps
Sieve,
I ihe coordinaler did not place an "out” order an the DCS you will need to

subrnit another order. put today as the effective date 5o you ave nol
overclacged.. Ul s2nd you both a PGS order form and & Bt arder farm.. and

the calling plans foc Garrard County...
Thanks

Fiehard L. Cox, IV

Page 15cf 12
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‘Interret Wholesale Markeis - East

Account Manager - FL, K'Y, 3C, NC, AL, MO
Toll fres - §77-483-6537

Pager - B00-483- 4726

email- tighard. coxelops. gte. com

11111 Original Text <e—veem- )
From “Stephen Price” <sprice@hyperacticn net>, on 10/14/1909 9:58 AM:

Richard, .

Do I mderstand pow that [ need 1o send it a separate order o have my

DCS's C

tumed off now? | alse need 1o remove the 13 analogs from that hunt groop -
and

delete all but 4 analogs which 1 wish 10 only keep as standalone. 1s there

a .

sepanle order furm I need 0 use for the analogs or do T pul ilin the

speciyl inslructions on the order for deleting 1he DCS'sT

Alse, I need to order a Bl for my new Garrard County, KY POP. Do 1 do that
thruugh your group? If rot, then whe? If so, T aeed 1o know what calling
plansare available for that arca (6065483 i.¢. basic vs extended, cic.

Thank you,

Stephzn Price,
HyperAction, Ine.

— Message from ISP.ORDERS <igp ordurs@telops. ate.con™ on Fri, 15 Out
1999 14:37:57 0500 v

Te: _._u_”mnm. Siephen” ]

<sprice@livperaction per=
Subject: re: Fw: OTE ORDER REQUEST - DCS

Your request has been reccived. Thank You, ISP ORDER CENTER
Original Text

From: "Stephen Price” <sprice@hy peractionnet>, on 10415/09 2:37 PM:
> COSTOMER ORDER REQUEST -'[XC°8§ .

- .
LA I LR e L L b R R L E ey ey L T L T P e T P LI F T L I

.
*

- .
> ORDER TYPE: NEW __ ADD __ CHANGE __ DISCONNEEST _XX__

>

5712003
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> REQUESTED DUE DATE; 10/14/1599
=

= PURCHASE QRDER #;

S CUsTOMER NAME: FiyperAction, Inc,

w CUSTOMER nOZﬁ./nH HAME & TEL # Stephen Price, 606-333-7068 .

W INSTALLATION ADDAESS: 101 Zachary Way, Somerset, KY 42301

W WORKING TELEFHONE # AT INSTALLATION ADDRESS: 606-673-0451
W BILLING ADDRESS, CITY,5T,Z1{% P.O. Box 368, Somerset, KV 42502-0368
w (MOTE: BILL MUST BE SENT TO THE INTERNET PROVIDER)

# CUSTOMER SITE CONTACT NAME & TELEPHONE #: S:ephen Frice, 606-133-7068
> :

-1 Er R rE P A R R R E N PR R RN R T X P XN X PR PR E IR E RN TR RO ¥ T
-

= * Do you require 1 fead numher for all T1'S

> or ivdividual numbers per T1?

>

SERRREXR R RN RN bR A et add R kda kbbb bk Ak Rt a bbbl a bR A nha Rl A kb AN

= IF EXESTING SERVICE - (PLEASE INDICATE EXISTING LEAD NUMB mﬂu
=

= EXISTING LEAD #:
=

> # OF DCS'S REQUESTED:
-

= TOTAL # DCS'3 AT [NSTALLATION:
> NOTE: =
L T Ty T ey B P Py P PR Y P EE T P Ty P

> H_ STANDARD COWFIGURATION

= - 24 ZWAY TRIINKS

> - WINK 3TART, BE&M, MF, ZERQ DIGITS SENT, #10 DICITS RECEIVED

> - SINGLE LEAD TELEPHONE NUMBER MAY ACCESS ALL TRUNKS ACROSS
> MULTIPLE CYBER 51 CIRCUITS IMN A CYBER DS ARRANGEMENT.

> - DPTIONAL, MAY HAVE MULTIPLE LOCAL TEL NUM3ERS (PLTH's)

# - OPTIONAL, ALSO MAY HAVE A UNIQUE T PER CYBER DS

> - ALL TNs WILL HAVE TOLL BLOCKED. CARRIERS ARE NOT PERMITTED,
Lo

.

> FRAMING: BRZS/ESF  D#AMI_ SFIAME

>

= DO YOU REQUIRE GTE TO EXTEND THE DEMARC TC YOUR mDCHmeZ.H ?
> :u YES INDICATE LOCATION:

V.ZO,_.m. TO EXTEND DEMARC THERE MAY BE ADDITIONAL CHARGES PER HOUR.
- .

e AR R AR RN RN IR E RN RN RV N R RN RN A E RN RN RR N ARk O Ak

N3

> 3PECIAL INSTRUCTIHONS

= [ peed {he following existing DCS trunks removed:

> 38 UTHMT 012496
> GRUIIMT.OI 102
= GRLIFIMT.0 2496
> (GR.UHMT.013003
> GRUHMT.O07476
> GRUHMT. 215278
=

e

>
> Debra Mendez

> Acoount Executive

> GTE Whelesate hMarkets
= 1-§13.273.2924

= 1-§77-4E3-6535

vnﬁganw@aﬁpwﬁhﬁ

> Richard L. Cox, [V

> Inlernet Whalesale Mackels - East

> Accouni Manapger - FL, KY, 3C, NC, AL, #0
= Toll Free - B77-4R3-6537

> Pager - B0D-483- 4726

> ernail - ichard cox@itelaps, ste.com
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Siephen Price

' From: <Kathy. Taylor@alllel.coms
To: «sprice@byparaciion.net>
Sonl: Thirsday, Decamber 12, 2002 1112 AM

Sublest:  FwW Hyperaciion

Steve,

I'm resending this e-mail ta you and also | will fuflow op for your adjustment and forward you a copy.

> —-(iripingl Message-—-—-

> From; Taylor, Kalby

=-Qenk: Thursday, December 12, 2002 10003 AM

> Ta: Ryder, Tammy

> Ce: Cunningbam, Karer, ' sprice(@hyparaclion nel] Hamill, Tedd
> Subjezl. Hyperiction

-

> Tammy,

=1

= .

> Thank you for your help in resolving this issue for acct # 074-197-0290.
> Please have the full umlof § 34740 credited, we have verified that be should ofnot been billed for
these ctarges.

=

= Thank you again,

=

= Kathy Taylor

> Customer Service Specialist
- Allle] Business Sales

> §59-425-6033

> Fax §59-425-0082

-9

-

=

5/1H003
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